
About the collection
Online Provider

Price for a Direct Cremation £1,495 £1,495

Do you charge a fee for collecting from a private 

home, care home or hospice?
 No Yes, £255

Do you charge a fee for out-of-hours collection?  
 Yes. £175 from 6pm until 8am 

Monday to Friday, weekends and 

bank holidays.

Yes, £255

If collecting from a hospital or coroner’s mortuary, 

do you collect as promptly as possible once the 

relevant paperwork is in place?

 Yes  Not always

Will my person be cared for in Stroud?  Yes  No

Will the cremation happen promptly without 

unnecessary delay?
 Yes  Not always

Will I know when the cremation is booked for?  Yes  Yes

Can I attend your premises to discuss 

arrangements?
 Yes  No

Can I customise or upgrade elements of the funeral, 

e.g. choose a different coffin than the simple 

cardboard one supplied?

 Yes  Yes

Can I place items with my person, e.g. letters, 

photos?
 Yes  Yes

Can my person be dressed in their own clothing?  Yes  No

Can I spend time with my person at your premises?  Yes  No

Will the cremation take place locally to Stroud?  Yes, Gloucester  No

Can I choose a piece of music to be played at the 

time my person is taken into the crematorium?
 Yes  Yes

Do you send a message to the family immediately 

after the cremation appointment time has passed?
 Yes  No

Will the ashes be available soon after the 

cremation, e.g. the next day?
 Yes  No

Do you offer follow-up support, e.g. with arranging 

a memorial or celebration of life, or the interment 

of ashes?

 Yes  No

Why choose Family Tree for a Direct Cremation?

Afterwards

About the cremation itself

About the arrangements


